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Tradition Iin Success

Generation 9 to 11. (left to right).: Helga and Franz Neuhofer, Christiana and Franz Neuhofer sen., Caroline Schon (born Neuhofer), Victoria Neuhofer

FN Neuhofer Holz-video (2 Min).

Convince yourself!
www.fnprofile.com/en/videos

As a company and as a family, we are proud
to look back on 367 years of history. It was a
long journey from the small local sawmill to an
international industry leader. At the same time,
it is a big responsibility to successfully lead the
company into the next generation.

To ensure the brand FN Neuhofer Holz stays
relevant and thus secure the site for the fu-
ture, production efficiency and modernity play
an important role alongside innovative solu-
tions, quality products “Made in Austria” and
comprehensive customer service. With this in
mind, we continually invest by purchasing new
planing and covering systems and technologies

and interlinking them. Packaging automation
is also being further expanded using the latest
robotic technology.

“We offer you more” is much more than a slo-
gan for us. It is an honest promise for all our
products and services - today and in the future.

We are fully committed to this and hope that
you, as our customers and partners, under-

stand and experience this too.

Yours sincerely, Franz Neuhofer



FN Neuhofer Holz, moulding mill and company headquarters in Zell am Moos / Austria

FN Neuhofer Holz, logistics centre in Zell am Moos / Austria




1650: Company founded in Zell am Moos under
its former name "Sagramuhl”,

1932/38: The largest economic crisis of the
20th century; many companies go bankrupt,
very bad situation for production orders. Franz
Neuhofer, only 31 years old and the company's
8th generation, takes over the management of
the company business.

1945: Devastating flooding hits Haslau (entire
Vocklatal) immediately after the end of war; all
lumber yards, warehouses, garages, the small
church, half of the house and the entire fam-
ily property are washed away by the floods.
Company and house reconstruction starts from
scratch, the family does not receive any state
or private support.

1946: Redevelopment of the business and re-
construction of the residential building.

1954: Acquisition of a modern framesaw and
the second turbine unit.

1958: Franz Neuhofer senior (9th generation
takes over sales and plant management in the
company. Purchase of a milling machine for the
production of triangular profiles, simple spruce
mouldings and oak skirting boards.

1960: First four-sided planing machine (from the
Olbrich company) taken into operation. The first
floors, formworks and planed square timbers
leave the production line as a "sideline” prod-
uct. Profile program is substantially upgraded.
1965: Franz Neuhofer senior (9th generation)
marries Christiana Schwaighofer and takes over
the family business. Modernisation of sawmill
production sequences, acquisition of a Weinig
planning machine with 7 spindles for profile
production.

1966: The company increases its sawmill ca-

‘”

367 Years of Neuhofer Holz -
A Good Start

pacities. In the profile production capacity the
turnover exceeds one million Austrian Schil-
lings.

1974: Acquisition of surrounding properties and
establishment of a new sawmill equipped with
most modern production plant.

1980: The company becomes increasingly
geared to the international market; Neuhofer
Holz already exports 65% of its quality products
abroad.

1983: Acquisition of a local sawmill.

1984: Milestone in the company history - The
Neuhofer family makes the decision to focus
all resources on profile production. Massive
investments are made in terms of expansion:
additional planing machines, veneer cutting
machines, casing equipment, enamelling
equipment and drying chambers etc. are pur-
chased. The large-scale production of coated
and veneered profiles begins.

1987: Expansion of profile production by con-
struction of an additional production plant.
1990: Construction of a new warehouse.

1995: Additional expansion of the production
plant and warehouse; expansion of the FN prod-
uct range. Production of fixing tracks, cliphold-
ers, corners and radiator rosettes begins.
1996: Complete sawmill refurbishment; use of
the most up to date technology.

1998: Closing of the sawmill. At the same time,
a modern logistics centre is constructed on the
company premises in order to cope with the
increasing transportation needs. Austrian State
Prize for Marketing for extensive marketing
work and the innovative power of the products.
1999: The FN product range is upgraded with
the innovative flexible flooring profile, wall



panels and the stair system. Many FN trade fair
presentations in Germany, Poland, Russia, USA,
France, China and Spain etc.

2000: The company celebrates its 350th an-
niversary. Franz Neuhofer senior passes the
management on to the 10th generation - Mar-
tin and Franz Neuhofer junior. The largest in-
vestment of company history is undertaken - a
new production plant and warehouse as well
as the establishment of maintenance and join-
ery workshops.

2001: FN goes online - the company goes vir-
tual on a world-wide scale: www.fnprofile.com.
2004: Founding of our subsidiary ”FN Profile,
Inc.” in North Carolina, USA.

2005: The Gold Order of Merit of the Republic
of Austria was awarded to Franz Neuhofer sen-
ior for his many years of activities in business
and social life.

2006: Investment in two additional production
lines with state of the art plants (Powermat
2000), which will increase the entire profiling
capacity to approx. 110 million running metres
per year. To supplement this a 2,000 m2 ware-
house has been built on the company'‘s prem-
ises. The Austrian journal “Holzkurier” awards
FN Neuhofer Holz the title of “Timber industry
of the Year” for its innovative force and rapid
development.

2007: Additional acquisition of land at Head-
quarters in Zell am Moos ensures more alter-
natives for the FN Neuhofer Holz company to
expand. Furthermore, a new warehouse (600
m2) has been built.

2009: Further steps in automation in the man-
ufacturing process. Award given for the best
family business in Austria.

2010: FN Neuhofer Holz is celebrating its 360-
year anniversary! Its pioneering role in the pro-
file industry has been secured following the ac-
quisition of digital printing facilities which offer
a high level of flexibility in the warehousing
and decoration fields. Another milestone is the
development of the ‘FN deco-shelf’ living room
system. The website www.fnprofile.com is be-
ing re-launched with a modern new look includ-
ing configurators for Digiprint and deco-shelf.
2011: Implementation of a production line for
solid wood profiles with new planing and cut-
ting lines, the production capacity rises up to
125 Mio m per year. Further development of
stocking capacity with 20.000 m3 and reloca-
tion of the logistic center to the place of the
production facility.

2013: Automation intensified by using robots in
packaging and palletizing.

2014: High investments made in other profile
planers; thisyearalso marked the start of system
interlinking. The range of picture frames is also
expanded, especially with digitally printed de-
signs under the sub-brand “FN Picture Frames”.
2015: Expansion of warehouse capacity with the
addition of a new hall

2016: Completion of system linking and auto-
mation of packaging. Creation of new storage
capacity with a new warehouse.
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Preparation for production - loading works in the board’s store

Link to the FN Neuhofer Holz-video
www.fnprofile.com/en/videos

To secure the site and as a basis for further
growth, Neuhofer Holz invested and continues
to invest considerably in ensuring production
efficiency and modernity. We have significant-
ly increased the level of automation in recent
months; what’s more, the interlinking of sys-
tems and interaction of the machines has also
meant an even higher utilization capacity, bet-
ter product control and prevented empty runs.

Other systems were also procured in the area
of planing and covering technology and the la-
test robot used for packaging.

So we can now respond more quickly and fle-
xibly to customer demands and supply the
world market with innovative and high-quality
products “Made in Austria” in the future.

Neuhofer Holz on film

Customers and potential customers are al-
ways welcome to come along and see what
we do in person. Alternatively, you can take
this virtual tour. Simply scan the code or click
on www.fnprofile.com/en/videos.

Production hall
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Logistics for the
World Market

Multi-storey storage areas

In the middle of Austria,

in the middle of Europe

Our response to the growing demands of the
world market is not only the development and
manufacture of innovative products but also
the best possible service, short delivery times
and a tailor-made logistics concept.

The central geographical location was and is
one of the key factors behind the successful
history of our family business. Particularly in
terms of logistical advantage for the whole of
Europe, which underpins our fast and superi-
or service. Customers can expect fast delivery
even for orders at short notice, and the main
market can be directly and personally supplied
and served by the company itself.

)

Worldwide network of distributors
FN as global a player
Our logistics centre is where all orders - from
individual profiles from online orders for our
customers in the construction market, through
to 40-foot containers - are processed ready for
transportation from a floor space of 12.000 m2
and the worldwide partner networks in order to
facilitate the best possible distribution of goods
as well as a fast and reliable delivery service.

We lay emphasis on leading-edge technology,
trend-setting innovation, established knowhow
and the best possible price/performance ratio.
“Everything from a single source” with the best
service reduces the logistical complexity, there-
by lowering the customer’s costs. We operate a
flexible distribution concept worldwide, which
brings us closer to the customer and thus gua-
rantees fast reaction and short delivery times.



FN Neuhofer Holz, logistic center at Zell am Moos / Austria
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1SO 9001 Certificate

Multilayer Modular Flooring
Association

FEP

European Federation
of the Parquet Industry

FOB

Fachverband der

elastischen
Bodenbelagshersteller
e. V.

Association of elastic flooring

manufacturers

EPLF

Our slogan, "We offer you more”, is the code
of practice across the board in all our areas of
business - from strategic planning, tailor-made,
innovative solutions for our customers to un-
compromising control in the field of quality as-

surance.
- Our principles with respect

to the manufacture and sale
of profiles, innovative auxiliary products, shop-
fitting systems as well as trade and production
of wood materials for floors, walls and ceilings,
comply with the high quality requirements of
ISO 9001. We were successful in implementing
a tough auditing procedure in 2014 for authenti-
cating the certification, which confirms our con-
viction that only an uncompromising manage-
ment system can guarantee top quality.

ISO 9001

FN Memberships

FN Neuhofer Holz is proud to be a member of
FEP, the Federation of the European Paquet In-
dustry, EPLF and FEB, and therefore, as a sup-
plier, to be able to cater even more quickly and
more effectively for the needs of customers, as
well as offering appropriate solutions for the
industry in general.

MMFA
The MMFA provides a common roof for all exis-

tional platform for the exchange of views and
experiences of manufacturers of multilayer-
floor-products and their supplying industry. The
focus is on research, development and standar-
disation as well as international participations
on fairs. An active press and public relations
communication supports these activities.

FEP: Represents the leading manufacturers of
parquet flooring in Europe. It is the most im-
portant business association that represents
the European parquet flooring industry and its
interests. The main aim of the association is to
strengthen and enhance the position of wood
flooring products in comparison to other floor
covering products.

EPLF: This is an international platform for manu-
facturers of laminate flooring and their supplier
industries to exchange views and experiences.
The main areas in which the work of the associ-
ation is involved are research, development and
standardisation, international trade fair parti-
cipation, and evaluation of statistical data, as
well as the active production of press and public
relations communications.

FEB: This association represents any economic,
socio-political and professional concerns of its
member companies on the issue of resilient
floor coverings at a national and international

AuBerordentliches Mitglied im EPLF ting and prospective multilayer-products, that level.

are not included in the present associations like
EPLF, FEP or FEB until now. It offers an interna-

EPLF = Association of European
Producers of Laminate Flooring



It is our declared goal to satisfy the highest
demands - including those related to the con-
scious and environmentally friendly manage-
ment of natural resources.

Therefore, we focus on the sustainable use of
our natural resources, light and water. Two small
water power plants support the power supply
of the manufacturing facility, a photovoltaic sys-
tem is planned. Heating is also with chips from
the profile production.

1SO 14001

Our company has been ISO
14001 certified since 2004;
in June 2016, this certificate was successfully
renewed following an extensive audit process.
This set of rules stands for the minimization
of environmental pollution of soil, water, and
air, and for the ongoing improvement process,
with yearly revisions/audits. This certification
guarantees publicly approved environmental
standards and acknowledges active prevention
of environmental pollution and deep integrati-
on of environment protection in our company’s
philosophy.

Certified

ISO 14001

FSC® for a sustainable economy
The FSC® (Forest Stewardship Coun-
FSC Ly . .
wuicos  Cil) IS an international umbrella or-
ganization for the promotion of an
ecologically sound, socially respon-
sible and economically sustainable forest eco-
nomy. In addition, principles and criteria have

The mark of
responsible forestry

Active Environmental

Protection

CERTIFICATE

been drawn up for a sustainable forest and
wood economy. Certified companies receive an
attestation for managing their forests complying
with the ecological, social and economic criteria,
specified by the FSC® or for processing or selling
wood or wood products from certified forests.

PEFC for ecological quality
/"‘ The PEFC (Pan-European forest
Q_*/ certification initiative) seal of ap-
proval makes it possible for the
gn:E.uEEx consumer to consciously decide on
buying products originating from a
responsible forest economy. This seal of ap-
proval guarantees that the forests from which
the certified wood originates are managed in
an ecologically, economically and socially sus-
tainable manner, conforming to the standards
of the PEFC. This confirms the active contribu-
tion of us to the ecological quality of its pro-
ducts and thereby to the protection of nature.

= Creen Guard for low emissions

. Products with this label show
~ the consumer that these are
W products  with low  emissi-

ons that do not affect the air in the room.

#==  UN Global Compact
This membership certifies commit-
ment to 100 principles in the fields
of human rights, labour, the environ-
ment and anti-corruption. This is our statement
on the subject of sustainability.

ISO 14001 Certificate

FSC Certificate

PEFC Certificate

Disposal number:
Griiner Punkt: 5545908
Interseroh: 96041
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ON 2020

Vision 2020
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Impression of the expansion concept
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Impression of the final development
on the reverse

Made in Austria - for the whole world.

The company FN Neuhofer Holz has been play-
ing one of the first and most important fiddles
in the global wood-processing concert for many
years now. ‘Made in Austria’ is a seal of quality
that is known and respected around the world.
And we are still looking forwards...

Our mission is clear: the step to becoming the
global leader in our sector should be taken in
the next few years. This is an objective that re-
quires both planning and full commitment in
order to secure the current headquarters in Zell
am Moos for the future.

One central point in this regard is our extensi-
ve investment in the latest technology (planing
machines, coating, interlinking of systems, au-
tomation, robots).

‘Industrie 4.0’, the efficient interaction of machi-
nes with one another, is also becoming increa-
singly important and will play an important role
in our company. This will result in a more inte-
grated system with improved utilisation, opti-
mised production controls and the avoidance of
idle machinery.

NE UHOFER HOLI

The successive expansion of our company site
that will soon take place will have a decisive
effect on the future.

The aim is to create a prestigious location for
all customers, partners and employees that
better represents the international importance
of the brand FN Neuhofer Holz. The linking of
warehouse, production etc. will take place in
stages together with the optimisation of all pro-
cesses from raw materials to shipping.

For the perfect presentation of all products and
innovations including examples of use and shelf
concepts we plan an impressive and represen-
tative showroom.

A new, modern office building with inspiring
spaces and staff accommodation nearby will be
the perfect finishing touch to these attractive
company premises.

A perfect base for global sector leadership
‘Made in Austria’



Strong innovations. Strong marketing.

If you ask around within the sector what the
company FN Neuhofer Holz is best known for
you will usually hear: innovation.

This innovation can be found in all areas. We
not only offer intelligent solutions with regard
to the products but also professional support
with regard to marking and services. A strong
combination that makes an important diffe-
rence and brings with it valuable market ad-
vantage.

All from a single source

The customer decides at the shelf. At this point
he or she is influenced by design that is both
logical and eye-catching, where FN Neuhofer
Holz provides important support.

Whether in shelf design, stocking or direct
communication with info screens or apps. As-
sembly aids and accessories generate both
high turnover figures and profitable extra sales.

Expansion of the department and intensifica-
tion of regional support make sure that ‘Full
Service by Neuhofer Holz’ keeps its promise -
to provide everything you need!

New printing options.

If you don’t advance you will only stand still.
In line with this maxim we are among the
frontrunners when it comes to new technolo-
gies relating to skirting boards.

Everyone is talking about digital printing. We
go one step further and use the advantages of
digital printing together with the flexibility of
our production methods to get ever closer to
the big objective of an order size of 1.

Thus we are looking at large investments
in this sector again in digital printing and in
system, in order to be one step ahead again
when it comes to special orders, online orders
and personalised production.

ON 20)2()

Responsibility for the fu-
ture.

Sustainability is a term that
many companies are inclu-
ding as a principle and that
has been a given at Neu-
hofer Holz for generations.

Thus this traditional com-
pany covers part of its po-
wer requirements with two
small hydropower stations
at the facility in Zell am
Moos.

The heating of the ope-
ration is also completely
self-sufficient thanks to
our own chopped wood
and the chippings that are
created in production.

In the near future we also
plan to supply almost all
operations with a large-
scale photovoltaic system
providing clean energy for
our own consumption -
to keep the environment
healthy and intact.
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FN Sales Assistance
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Sample boards
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FN-Product DVD

Colour coded system for
flooring profiles

Transition profiles
Motion profiles
End profiles

Stair profiles

POS-Brochures

At any “point of sale”, relevant brochures for the
individual products are available as support ma-
terial. They can all be supplied in several langua-
ges to the end user and contain detailed informa-
tion on products and applications.

Presentation Portfolios

Specially-designed sample portfolios, including
fixing systems and their applications, enable
the customer to understand the FN product ran-
ge easily, quickly, and practically.

Sample boards

For nearly all product categories we offer sam-
ple boards with installtaion visualizations, but
also various samples to look and feel.

Product DVD's

The product DVDs are an effective sales aid.
They provide a concise overview of the diffe-
rent product lines. Assembly instructions and
helpful product information are presented in a
short and descriptive format.

Customized PoS-Presentation

On the shelf, the customer decides for the pro-
duct. For that reason, an attention-getting but
at the same time logical and clear layout is es-
sential. That is why we support our customers

in the conception of the shelf, the design and
the placement of products and also in the direct
communication with infoscreens or apps. So
profitable additional sales with assembly aids
and accessories can be generated.

Thoughtful shelf design to exploit the

sales potential.

Emotional approach to customers via

strong imagery.

Modern information tools like touch-

screens or apps.

* Highest return per unit area due to
compact presentation.

« Simple installation of the shelf-modules.

« Self-explanatory overview for the

end customer by color coding system

for profiles and accessories (motion

profiles in Blue, transition profiles in

red, end profiles in green and stair

profiles in brown).

In addition, we are pleased to offer also cus-
tomized displays and baskets for the second
placement.



FN Infoterminal
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Electronic
Sales Support

Digiprint-app for iPhone
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Digiprint-app for iPad
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FN digiprint app:

Have you always wished you could fit a special,
personalised skirting in your room? The FN digi-
print app combines the useful with the practi-
cal and helps you to come a step closer to this
wish. It offers a wide range of digiprint patterns,
from amusing children’s patterns to simulated
brick wall. These patters can be combined in the
app with various floor patterns and wall paints,
saved as an image and sent to friends and ac-
quaintances. As a special feature the app simu-
lates the situation at your house. Take a picture
of your wall, skirting boards and floor and de-
corate your skirting board with an imaginative
digiprint pattern.

FN floor profile app:

The new parquet floor has been laid, the adja-
cent Italian floor tiles have been laid at a rea-
sonable distance and the remaining movement
joint remains open. The decision regarding the
right profile to cover it still needs to be taken.
Only one thing can help you: the FN floor profile
guide. In this app you simply need to enter the
thickness of the two flooring areas joining at
the profile and the guide will suggest the sui-
table profile. Do you have under-floor heating
and do not wish to drill into the under-floor?
The guide takes this into account as well. Ba-
nish long advisory discussions and store visits
to the past. Your family will be grateful for the
time this will save you.




Our homepage www.fnprofile.com offers you
the full range of information on all the FN pro-
ducts you can also find in the catalogue. And
all this in German, English, French and Spanish.
You can also call up all product folders and pro-
duct films or go to www.fnprofile.com to view
the configurations of FN digiprint that enable
design of printed skirting boards and FN deco-
shelf, which simplifies room design using its in-
novative living space system, for test purposes.
Of course it is also possible to derive individual
solutions for each customer from this informati-
on on request.

:%‘::-;r'ﬂ‘— FOTOD SELBST MACHEN

Our dedicated FN youtube channel includes all
the films necessary to assemble the FN pro-
ducts. The catalogue provides a QR code for each
product that can be scanned using a Smartpho-
ne or tablet and that links directly to the corres-
ponding assembly film.

Find direct links to the relevant
product films by using the QR
codes in the catalogue

19
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Idea

As an internationally recognized supplier of
profile systems and accessories for floors, walls
and ceilings, we stand by our motto ,,\We offer
you more“ for ,more* innovation, quality, ser-
vice and flexibility. We create products that pio-
neer new ways to the future with their innova-
tion and functionality.

One of the best examples for this is ,FN dig-
iprint®. This opens up the unique possibility of
designing skirtings, flooring profiles and panels
for the multi-functional wall shelving system
»FN deco-shelf* using digital print processing.

This is particularly suitable for implementing
ideas which would have been impossible or
very expensive using conventional printing.

With ,FN digiprint®, printing company logos,
photographs/scans, decorations created in
graphic programs or any other floor design are
as easy as can be.

Uses

,FN digiprint“ stands for a new level of innova-
tive design with which perfect decoration ideas
can now be realized, even in small amounts.
Logos, photos, your own graphics or any floor
pattern design such as PVC, cork, linoleum, car-
pet, vinyl or even wood can be used.

One of the biggest advantages of digital print-
ing is the quick and flexible implementation
of any possible idea and - unlike conventional
printing methods - without having to produce a
new print cylinder for every new pattern. This
not only saves a great deal of time but also re-
duces costs. We would be pleased to provide
more information on the complete advantages
of ,,FN digiprint®, which incidentally, can also be
used easily and in full online.

Enjoy the new individuality at the level of per-
fection to which you are accustomed and get
started - with the unlimited digital possibilities
of ,,FN digiprint*.



@ Demo-Konfigurator  Konfiguneren

[assaprs waif ]

Sie [hre individuelle Profilleisie

u Fantasie-Dekor [ u individuelle Gestalung [

Variety

With this innovation in decor, there is no lim-
it to your creativity. From eye-catching skirting
boards to the attractive design of large-surface
walls, furniture or interior design solutions us-
ing the living room display system - with ,FN
digiprint“you can turn almost any idea into pro-
fessional and high-quality reality.

The low production costs and the possibility of
implementing any possible design mean unu-
sual accents can be set for more than just in-
terior design. With ,,FN digiprint®, even one-off
opportunities (events, fairs, etc.) can be atten-
tion grabbers.

Fantasie-Dekor E

oHf OBF (Wi et L
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Internet

Your wish is our command. And with the unlim-
ited design possibilities in the digiprint field, we
take this very literally. Our innovative online con-
figurator puts you in control of the design of your
skirtings, flooring profiles and display-shelf pan-
els. Create your designs from the comfort of your
computer and we will take care of the production.
Fast, individualized, exactly according to your re-
quirements and in our in proven quality.

You can select from a variety of ready-made de-
signs or upload your own graphics, logos and im-
ages and use these as you see fit. When you are
finished, simply calculate the total costs and place
your order with a few mouse clicks. It couldn‘t be
easier or faster!

Configurator skirtings

o —

[

Configurator Deco-shelf

@

Link to the digiprint-video

OO
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Example skyline Example beach

Example Paper rumpled Example camel

Example fire

Example floral pattern
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Example baroque Example jeans

















































































































































































































































































































































































































































































































































































































